
Points Terms of Use 

 

 

The skyticket Points Program (hereinafter referred to as “the Program”) is a 

proprietary points program offered by Adventure, Inc. (hereinafter referred to as 

“the Company”) for customers who use the comprehensive comparison and booking 

website “skyticket” (hereinafter referred to as “the Site”) and have registered 

as skyticket Membership members (hereinafter referred to as “skyticket Members”). 

 

 

Article 1: Application of the Points Usage Terms 

These Points Usage Terms shall apply to customers who have registered as skyticket 

members. The Company shall deem that users of this website have agreed to these 

Points Usage Terms at the time they complete their registration as skyticket members. 

Article 2: Services Eligible for the Points Program 

The Company shall grant skyticket points (hereinafter referred to as “Points”) to 

skyticket members when they make a reservation for travel services or other eligible 

services on this website and complete the use of such services (for example, where 

the customer or another traveler has stayed at the reserved hotel or boarded the 

reserved flight under a reservation made through the customer’s account). However, 

this shall not apply in cases where payment is made via bank transfer, Pay-easy, or 

convenience store payment methods. Further details are as follows. 

〇 Eligible Services for Point Accrual 

Airline tickets; selected domestic hotels; airline ticket + hotel packages (however, 

points are awarded only on the airfare portion); domestic tour packages (however, 

points are awarded only on the airfare portion); selected rental car services 

(excluding those paid on-site); ferry reservations; and highway bus reservation 

services, when booked via this site (website/mobile site/app). 

〇 Services Not Eligible for Point Accrual 

Offline airline reservations (such as bookings made via skyticket customer support 

by phone), direct bookings made through partner websites, complimentary 



reservations, study abroad services, travel insurance, and any other reservation 

services deemed ineligible by our company. 

 

Article 3: Granting of Points 

1. When a reservation is made for services eligible for point accrual, a prescribed 

number of points will be granted—based on the member’s skyticket membership 

status—after completion of use of the relevant service, for each 1 USD of the 

payment amount (excluding fees and other charges). Please refer to your My Page 

for details regarding skyticket membership status and the number of points awarded. 

2. The number of points granted is calculated in U.S. dollars. If payment is made in 

a currency other than U.S. dollars, the amount will be converted into U.S. dollars 

at the exchange rate applicable at the time of payment, and the number of points 

to be granted will be calculated accordingly. 

3. The timing of point allocation is as follows: 

(1) For airline tickets, points will be granted on the first day of the second 

month following the boarding date. If two or more flight segments are booked 

at the same time, points will be granted on the first day of the second month 

following the boarding date of the final segment. 

(2) For hotels, points will be granted on the first day of the second month 

following the check-out date. It may take longer than usual until we receive 

confirmation from the hotel; in such cases, the granting of points may also 

be delayed. 

(3) For rental cars, points will be granted on the first day of the second month 

following the return date. 
(4) For highway buses, points will be granted on the first day of the second 

month following the boarding date. If two or more bus segments are booked at 

the same time, points will be granted on the first day of the second month 

following the boarding date of the final segment. 

(5) For ferries, points will be granted on the first day of the second month 

following the boarding date. If two or more ferry segments are booked at the 

same time, points will be granted on the first day of the second month 

following the boarding date of the final segment. 

4. Points granted and other benefits may be subject to taxation. In the event that 

any tax obligations arise in connection with points or other benefits, the 

skyticket member shall bear such responsibility (including the obligation to 

disclose relevant information). 

5. If a reservation for a service eligible for point accrual is canceled, no points 

will be granted, as the use of the relevant service has not been completed. If a 



reservation is canceled or changed by means other than through this site, and 

points are granted before the Company becomes aware of such cancellation, the 

relevant points will be deducted from the customer’s point balance. 

 

Article 4: Use of Points 

1. A skyticket member may, at any time within the validity period of their points, 

use such points at a rate of 100 skyticket points = 1 USD, as full or partial 

payment for fees associated with reservation services on this site (including 

handling fees charged by the Company). If prices are displayed in a currency other 

than U.S. dollars, the amount will be converted at the exchange rate applicable 

at the time of use. No skyticket points shall be awarded for the use of skyticket 

points. 

2. The Company reserves the right to limit the reservation services on which points 

may be used or to impose conditions on their use. Please confirm whether points 

can be used on the payment screen of this site. If multiple reservation services 

are used simultaneously, points shall be applied proportionally at the same rate 

to each reservation service. 

3. When points are used, they will be deducted in order of those with the nearest 

expiration date. If multiple points share the same expiration date, they will be 

used in the following order: 

① Limited-time points granted through campaigns, etc. 

② Points granted through reservations 

4. The Company may refuse the use of points or cancel reservations made using points 

if it determines that there is a possibility of fraudulent use or that it is 

otherwise inappropriate to permit such use. Furthermore, if the Company determines 

that the degree of misconduct is significant, it may revoke the skyticket 

membership. 

5. A skyticket member may not change the number of points used or cancel the use of 

points after they have been applied. 

6. If a skyticket member cancels a reservation for a service for which points were 

used, the points used shall be applied—at the exchange rate in effect at the time 

of use—toward cancellation fees and other applicable charges. If such cancellation 

fees and charges are less than the number of points used, and only if the points 

remain within their validity period, the difference in points shall be returned 

to the member’s point balance. The validity period of any returned points shall 

remain unchanged. 

7. After a skyticket member has actually used a reservation service on this site, 

the Company shall not, under any circumstances, refund any points used as full or 

partial payment for the relevant reservation service. 



 

Article 5: Cancellation and Expiration of Points 

1. The Company may cancel points even after they have been granted to a skyticket 

member if it determines that such cancellation is appropriate, including in cases 

where points were granted in error due to cancellation of a reservation service, 

system malfunctions, or other reasons. In such cases, if the skyticket member has 

already used the relevant points, the member shall pay an amount equivalent to the 

points used by a method designated by the Company 

2. The Company may establish a validity period for points, and once such period has 

expired, the points shall automatically lapse. 

3. The Company shall not provide any compensation nor bear any liability for points 

that have been canceled or expired, except in cases attributable to reasons for 

which the Company is responsible. 

4. If a third party uses a skyticket member’s ID and password to use the member’s 

points, the Company shall not return or compensate for such points and shall bear 

no liability, except in cases attributable to reasons for which the Company is 

responsible. 

 

Article 6: Management of Points 

1. A skyticket member may check the status of point accrual and usage, the number of 

available points, and their membership status on the My Page of this site. 

2. A skyticket member may not assign, lend, or allow any third party to use points or 

any rights related thereto.  

 

Article 7: Modification, Suspension, and Termination of the Points Program 

The Company may, at any time and at its discretion for operational reasons, change the 

points program, including but not limited to the points accrual rate, conditions for 

accrual and use, eligible services for accrual, eligible services for use, or may 

otherwise make necessary modifications or terminate the program. 

 

Article 8: Prohibition of Cash Conversion 

Under no circumstances shall the Company convert points into cash, including when a 

user ceases to use this site or in the cases described in the preceding article.  

 

Article 9: Application of Points by the Company 



If a skyticket member causes damage to a third party, whether intentionally or 

negligently, in connection with travel services or other services reserved through 

this site (including unauthorized cancellations), and the Company pays penalties or 

damages to such third party, the Company may apply the points held by the skyticket 

member toward such penalties or damages. In such cases, the points shall be 

converted based on the exchange rate in effect at the time the Company makes the 

payment to the third party.  

 

Article 10: Miscellaneous 

With respect to point accrual and use on this site, and any other matters related to 

points not stipulated in these Terms of Use for Points, such matters shall be 

governed by the rules regarding use of this site as posted on this site, including 

the reservation confirmation screen for the reservation services. 

 

Article 11: Amendments to These Terms 

1. The Company may amend these Point Terms of Use at any time without prior notice 

to users. 

2. In the event that the Company amends these Point Terms of Use, the conditions for 

use of the points program shall be governed by the amended terms. Unless otherwise 

specified by the Company, the amended terms shall be posted on this site at least 

15 days prior to their effective date, and such posting shall serve as notice to 

users. 

3. The Company shall bear no responsibility whatsoever for any disadvantage, loss, 

or damage incurred by users arising from or in connection with such amendments to 

these Terms. 

 

Article 12 (Term) 

This program shall commence in July 2025 (end date undetermined). The Company reserves 

the right to terminate this program at any time. Upon termination of the program, 

members may use any points already earned for a period of 30 days following the 

announcement of such termination. Thereafter, all points shall become invalid, and no 

compensation shall be provided. 

 

Article 13 (Language) 



In the event of any discrepancy between the Japanese version of these Terms of Use 

and versions in other languages, the Japanese version shall prevail. 

 

 

End 

 

[Established on July 1, 

2025] 

[Revised on May 19, 

2026] 

 


